
Help Your Patients Access XTANDI® (enzalutamide)

Getting Started
Once your patient has been prescribed XTANDI, you can help them access 
XTANDI by enrolling them in XTANDI Support Solutions.

Once they are enrolled, XTANDI Support Solutions can help patients 
navigate the reimbursement process and evaluate their eligibility for 
financial assistance.

Quickly Enroll Patients Online
Go to XTANDIaccess.com to get started.

You will need the following information ready to complete                
patient enrollment:

•	 National Prescriber Identifier (NPI), if not already registered

•	 Office contact phone number

•	 Patient’s pharmacy insurance information

•	 Patient’s name, date of birth, address, phone number, and  
email address

Healthcare Provider (HCP) Responsibilities

 √  � Provide an office contact phone number

	  � Reminder: Providing a direct phone 
number helps avoid delays.

 √  � Prescriber Certification is required

	  � Reminder: The prescriber is required 
to provide a signature.

 √  �  Submit a valid eRx

	  � Reminder: Once enrolled,  
submit the eRx to:  
ARx Patient Solutions Pharmacy 
4500 W. 107th Street 
Overland Park, KS 66207. 
NCPDP: 1720677

Patient Responsibilities

 √  � Your patient must read the Patient Authorization Statement and provide an electronic 
signature to certify that they have read and agree to the terms.

	  � Reminder: Patients can provide a signature while in the office, they can call XTANDI 
Support Solutions to provide a voice attestation, or XTANDI Support Solutions can send 
them an email with instructions for signing online.

	  � Reminder: If a patient is unable to read and/or sign the Patient Authorization 
Statement, an authorized representative can do so on the patient’s behalf.

Go to XTANDIaccess.com to enroll your patients in XTANDI Support Solutions. 
Once enrolled, your patients will have access to the full range of support services.

 √   �Enter the prescriber’s NPI and the email 
address associated with the prescriber 
registration

	   �Reminder: To use the online system, a 
one-time NPI registration is required. 

 √  � Enter the patient’s information

	  � Reminder: Include the patient’s contact 
information so they can be informed 
of next steps.

 √  � Complete the patient’s pharmacy 
insurance information

	  � Reminder: Make sure you are 
providing information from the 
patient’s pharmacy insurance card, 
not their medical insurance card.
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